
PROGRAM & LEISURE ASSISTANCE FOR YOU (PLAY) 

Information 

What is the PLAY Program?
PLAY grants Whistler residents and their dependents who are in financial need a credit to access select Recreation programs and services (listed 
below). The personal credit applied is equivalent to the dollar value of a 20-time Meadow Park Sports Centre (MPSC) pass and is valid for one (1) 
year from date of issue. The PLAY credit is allocated per individual and cannot be combined or used by other family members. All applications must 
be completed and submitted to WCSS to be considered for the program.

What is a Household?
A household is defined as all those living at the same address – including all immediate family members (you, your partner, and any dependents 
under 19 years) who are related by blood, common law, adoption, or marriage.

What is a Gross Household Income?
Gross household income is the combined amount of money earned before taxes of all members living in a “household”, in Canada and abroad, 
who contribute to the household. This includes employment income of all types, investments, pensions, spousal and child support payments, rental 
revenues, funds in trust, disability benefits, overseas income, and all other sources of income.

REQUIRED DOCUMENTS (FOR EACH ADULT 19 YEARS+ IN THE HOUSEHOLD)

1. Government Issued ID 2. Proof of Financial Eligibility
(one (1) of the following documents):

• Notice of Assessments
• Financial Subsidy notice from

Ministry of Social Services

3. Proof of Residency for previous 6 months
(one (1) of the following documents):

• Current Lease / Rental Agreement
• Hydro Bills
• Statutory Declaration

Who is Eligible for the PLAY Credit?
• All applicants are Whistler residents and have lived in Whistler for at least the last 6 months

• All adult applicants (19 years and older) can produce the required documents listed below

• The household’s combined gross income is less than the thresholds listed below

GROSS HOUSEHOLD INCOME

Single adult:
max $40,000

One adult with one dependent:
max $50,000 

(add $5,000 for each additional dependent)

Two adults:
max $60,000 combined 

(add $5,000 for each dependent)

ELIGIBLE PROGRAMS AND SERVICES NON-ELIGIBLE PROGRAMS AND SERVICES

• MPSC and Lost Lake Nordic Trails (LLNT) individual memberships

• Swim lessons and lifeguard programs

• Early years and children’s programs

• Included fitness classes (with membership purchase only)

• Licensed programs: Kids on the Go (KOTG) and summer camps

• DUAL Area Nordic pass

• Single admissions and family memberships - MPSC and LLNT

• Pro-shop items, bus passes or rentals

• Registered and flex reg group fitness classes

• Specialty fitness services and third party programs

        Appendix B



APP #

Legal Name: Date of Birth:

Preferred Name: Address:

Phone #: City:

Preferred Email: Province:

Names of family members 
   i.   Dependents must be 18 years or younger and living at the same address
   ii.  One application submission for dependents 

Relationship Date of Birth (mm/dd/yy)

1.

2.

3.

4.

Gross Household Income Level

Single adult: $40,000
One adult with one dependent: $50,000  
(add $5,000 for each additional dependent)

Two adults: $60,000 combined  
(add $5,000 for each dependent)

PLAY Program Policies

I UNDERSTAND AND ACKNOWLEDGE THE FOLLOWING: 
The Recreation department Code of Conduct

Applicants can only apply once per 365 days

Credit is allocated per individual and cannot be combined or used  
by other family members

Credit on account must be used before further application submissions

Unused credit will be removed after one year

Photo ID is required at time of activation at MPSC front desk

Outstanding Recreation balances must be paid before submitting  
PLAY program applications

All applicants must be Whistler residents for at least the previous 6 months

Gross household income must be declared in all applications

Any false claims may affect current and future eligibility/access

Qualifying documentation may be requested by the RMOW from the applicant, if selected 
through the RMOW audit process

Privacy Terms

By submitting an application for the PLAY Program, you are consenting to the collection and use of your personal information for the purpose of determining PLAY Program eligibility and 
the creation of an Xplor Recreation profile. The information is collected by Whistler Community Services Society (WCSS), an agent on behalf of the RMOW, under the authority of s. 26 (c) 
of the Freedom of Information and Protection of Privacy Act and will be securely stored by the RMOW on a Canadian-based server for a one-year retention period. If you have any questions 
pertaining to the collection or use of information, please contact privacy@whistler.ca.

I hereby declare all the application information is true, I agree to the privacy terms and I understand the PLAY program policies:

Applicant Signature: Date:

Verified by WCSS Employee:

Name:
Required documents verified for EACH adult (19 years+) in the household:
    Government issued photo ID

Proof of residency for previous 6 months:

Gross Household Income (under threshold):
    Notice of Assessment(s)

    Financial Subsidy notice from Ministry of Social Services

Signature:

Date:

TOTAL CREDIT GRANTED: $                                      

FOLDER NUMBER:

(MM/DD/YY)

(MM/DD/YY)

(MM/DD/YY)

PROGRAM & LEISURE ASSISTANCE FOR YOU (PLAY)  

Application Form

    Current Lease / Rental Agreement

    Hydro Bills

     Statutory Declaration


