
Appendix I













3/13/23, 1:58 PM Liquor and Cannabis Regulation Branch

https://justice.gov.bc.ca/lcrb/payment-confirmation?trnId=10010112&SessionKey=4a1f3c43-7cbf-ed11-b83e-005056838fcd 2/2



**CURRENT INFORMATION ONLY - NO CANCELLED INFORMATION SHOWN**

Title Issued Under STRATA PROPERTY ACT (Section 249)

Land Title District VANCOUVER
Land Title Office VANCOUVER

Title Number BB113445
From Title Number BA524517

Application Received 2007-08-09

Application Entered 2007-08-16

Registered Owner in Fee Simple
Registered Owner/Mailing Address: ROJAM HOLDINGS LTD., INC.NO. 0383824

124 - 8600 GENERAL CURRIE ROAD
RICHMOND, BC
V6Y 3V6

Taxation Authority Whistler, Resort Municipality of

Description of Land
Parcel Identifier: 023-280-026
Legal Description:

STRATA LOT 44 DISTRICT LOTS 5275 AND 7310 GROUP 1 NEW WESTMINSTER DISTRICT
STRATA PLAN LMS2229
TOGETHER WITH AN INTEREST IN THE COMMON PROPERTY IN PROPORTION TO THE UNIT
ENTITLEMENT OF THE STRATA LOT AS SHOWN ON FORM 1

Legal Notations
HERETO IS ANNEXED EASEMENT BJ128113 OVER LOT C AND PART OF
LOT E REFERENCE PLAN 13047

HERETO IS ANNEXED EASEMENT BJ128114 OVER PART OF LOT C PLAN 9181

THIS TITLE MAY BE AFFECTED BY A PERMIT UNDER PART 29 OF THE MUNICIPAL
ACT, SEE BJ155992

THIS TITLE MAY BE AFFECTED BY A PERMIT UNDER PART 14 OF THE LOCAL
GOVERNMENT ACT, SEE CA9971905
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SUBJECT TO PROVISOS, SEE CROWN GRANT GC148886

THIS LAND MAY BE SUBJECT TO SECTIONS 14 TO 22 OF THE RESORT
MUNICIPALITY OF WHISTLER ACT AND THE BYLAWS OF THE WHISTLER RESORT
ASSOCIATION FILED UNDER THE SOCIETY ACT, SEE DF GD59015

SUBJECT TO PROVISOS, SEE CROWN GRANT K15573

THIS LAND MAY BE SUBJECT TO SECTIONS 14 TO 22 OF THE RESORT
MUNICIPALITY OF WHISTLER ACT AND THE BYLAWS OF THE WHISTLER RESORT
ASSOCIATION FILED UNDER THE SOCIETY ACT, SEE DF K28435

HERETO IS ANNEXED EASEMENT BG72359 OVER PART OF LOT 15 PLAN LMP219
IN EXPLANATORY PLAN LMP9181

HERETO IS ANNEXED EASEMENT BG72357 OVER PORTIONS OF LOT 13 PLAN LMP219
IN EXPLANATORY PLAN LMP9181

Charges, Liens and Interests
Nature: UNDERSURFACE AND OTHER EXC & RES
Registration Number: GC148889
Registration Date and Time: 1989-11-22 10:31
Remarks: INTER ALIA

SECTION 47, LAND ACT
SEE CROWN GRANT GC148886

Nature: STATUTORY RIGHT OF WAY
Registration Number: GD5158
Registration Date and Time: 1990-01-11 14:11
Registered Owner: RESORT MUNICIPALITY OF WHISTLER
Remarks: INTER ALIA

MODIFIED AND EXTENDED BY GD43841, 30/03/1990
EXTENDED BY BP83103

Nature: STATUTORY RIGHT OF WAY
Registration Number: GD43841
Registration Date and Time: 1990-03-30 14:56
Remarks: INTER ALIA

MODIFICATION AND EXTENSION OF STATUTORY
RIGHT OF WAY GD5158;
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Nature: COVENANT
Registration Number: BE49956
Registration Date and Time: 1991-05-09 11:26
Registered Owner: HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF

BRITISH COLUMBIA
RESORT MUNICIPALITY OF WHISTLER

Remarks: INTER ALIA
SECTION 215, L.T.A.
INCLUDES INDEMNITY UNDER SECTION 215(2)(A), L.T.A.

Nature: STATUTORY RIGHT OF WAY
Registration Number: BE50042
Registration Date and Time: 1991-05-09 11:46
Registered Owner: RESORT MUNICIPALITY OF WHISTLER
Remarks: INTER ALIA

PART IN EXPLANATORY PLAN LMP222

Nature: STATUTORY RIGHT OF WAY
Registration Number: BF191327
Registration Date and Time: 1992-05-22 14:52
Registered Owner: BRITISH COLUMBIA HYDRO AND POWER AUTHORITY
Remarks: INTER ALIA

PART SHOWN IN EXPLANATORY PLAN LMP4764

Nature: STATUTORY RIGHT OF WAY
Registration Number: BF260655
Registration Date and Time: 1992-07-09 11:42
Registered Owner: BRITISH COLUMBIA TELEPHONE COMPANY
Remarks: INTER ALIA

PART IN EXPLANATORY PLAN LMP5520

Nature: EASEMENT
Registration Number: BG72362
Registration Date and Time: 1993-03-02 13:49
Remarks: INTER ALIA

PART IN EXPLANATORY PLAN LMP9182
APPURTENANT TO LOTS 11, 12, 14, 15 AND 16
PLAN LMP219
PARTIAL RELEASE, AS TO STRATA LOTS 1 - 130
STRATA PLAN LMS 1148, BG459814, 21/12/1993
PARTIAL RELEASE, AS TO STRATA LOTS 1 -18
STRATA PLAN LMS 1245 BH108144 30 03 1994
@ 11 46
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Nature: STATUTORY RIGHT OF WAY
Registration Number: BG72363
Registration Date and Time: 1993-03-02 13:49
Registered Owner: RESORT MUNICIPALITY OF WHISTLER
Remarks: INTER ALIA

SEE BG72362, PARAGRAPH 18
PART IN EXPLANATORY PLAN LMP9182

Nature: COVENANT
Registration Number: BG128361
Registration Date and Time: 1993-04-20 14:37
Registered Owner: RESORT MUNICIPALITY OF WHISTLER
Remarks: INTER ALIA

SECTION 215, LAND TITLE ACT

Nature: COVENANT
Registration Number: BJ128111
Registration Date and Time: 1995-04-28 15:01
Registered Owner: THE CROWN IN RIGHT OF BRITISH COLUMBIA
Remarks: INTER ALIA

LAND TITLE ACT SECTION 215

Nature: EASEMENT
Registration Number: BJ128115
Registration Date and Time: 1995-04-28 15:02
Remarks: INTER ALIA

APPURTENANT TO LOT C AND PART OF LOT E
REFERENCE PLAN 13047

Duplicate Indefeasible Title NONE OUTSTANDING

Transfers NONE

Pending Applications NONE
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PROPOSED FRONT SIGN (LIKE FOR LIKE REPLACEMENT)





EXISTING FRONT SIGN



EXISTING DOUBLE SIDED WLAK WAY SIGN 





















Design Proposal 
 

Odour Control Plan 

THC only provides legally sourced, provincially excised stamped cannabis products, and 
approved cannabis accessories and merchandise. In Canada, all legal cannabis products are 
packaged in smell proof and childproof containers sealed at the manufacturer. These products 
will not be opened in the retail store. The products will also not be consumed on the premises or 
in immediate vicinity of the proposed retail store.  

• These requirements mean that there should be no possibility of odour issues from 
cannabis products procured from the proposed retail store; however, if there was ever a 
problem identified, we would immediately take measures to address it. THC is 
committed to consistently engaging with our local community of business neighbours 
and residents to ensure compliance, and to work towards collective solutions should any 
issues arise.  

• THC will also provide security plans and nuisance mitigation plans that will meet or 
exceed provincial requirements; and will account for any impacts on visitors and 
neighbours. We have also committed to abide by the terms of a Good Neighbour 
Agreement, and we will make every effort to address disturbances resulting directly or 
indirectly from our operations, and will be diligent to inform customers regularly about the 
Smoking Regulation Bylaw No. 2136, 2017 through our signage, staff training and 
community communications activities.  

 

Store Ventilation 

• The proposed location has an existing Water Source Heat Pump with the HVAC to 
improve indoor air quality by keeping the store supplied with an efficient and steady flow 
of fresh outdoor air. WSHPs are efficient solutions that have been effectively deployed in 
commercial buildings. They are especially effective in reducing energy consumption 
where there is diversity in energy demand, resulting in smaller sizes of cooling towers 
and boilers 

• We have also invested in industry leading technology within our retail stores to maintain 
a continuously fresh and clean environment, free from any odours, and airborne 
pollutants by partnering with Greentech Environmental Canada and activating the 
PureAir 3000 Merv+ unit with our proposed RMOW retail location 

• Using a powerful fusion of technologies including photocatalytic oxidation, bipolar 
ionization, and ODOGard®-coated MERV filtration, the pureAir 3000MERV+ has proven 
to be effective in reducing volatile organic compounds (VOCs), allergens such as pet 
dander and dust, and odors caused by mold, bacteria, cannabis and other pollutants  

• The 3000 MERV+ with Ozone is proven to deactivate 99.98% of SARS-CoV-2, the virus 
that causes Covid-19, from the air. Solution overview attached here as an Appendix 



 

 

 

March 10, 2023                                         By EMAIL 

 
The Resort Municipality of Whistler 
4325 Blackcomb Way,  
Whistler BC 
 
Re: Security Outline, Non-Medical Cannabis Retail Store – THC Canada Whistler 
Address: Unit 115 - 4368 Main St Whistler BC 
 
SUMMARY 
 
The Resort Municipality of Whistler (RMOW) issued policy G-27, Cannabis Retail Policy. 
As part of the municipality’s approach to permit cannabis retail stores within Whistler, 
this security outline addresses the requirements of proposed licensees. Specifically, the 
licensees are required to outline their security plans per section 5.2b. of the Evaluation 
Criteria as well demonstrate security compliance with respect to the Liquor Cannabis 
Regulation Branch (LCRB) requirements per the Temporary Use Permit Checklist, noted 
in Schedule 2 of the RMOWs policy. 
 
BACKGROUND 
 
THC Canada has retained Thrive Liquor & Cannabis Advisors to review floor plans and 
prepare this report to address the RMOW’s issued policy under G-27 that demonstrates 
how THC Canada will meet or exceed the LCRB security requirements. Thrive Advisors 
has been working within the hospitality industry since 2003 and specializes in strategic 
consulting with licensee retail store operators, agents, and manufacturers for the 
purposes of liquor and cannabis licensing. We work on behalf of our clients to facilitate 
the licensing process with both local governments and provincial regulatory bodies, 
across Canada and into some US states. 1 
 
 
 
 
 
 

 
1 www.thriveadvisors.ca  
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PROVINCE REQUIREMENTS 
 
As outlined within the LCRB Terms and Conditions Manual for non-medical cannabis 
retail store operators2  the licensee will be required, at minimum, to implement the 
following security requirements once approved:  
¾ An audible intruder alarm system monitored by a third-party  
¾ An audible fire alarm system monitored by a third-party  
¾ Lockable retail display cases  
¾ Locked storage area  
¾ Secured perimeter door locks.  
¾ No cannabis and/or accessories are permitted to be seen from the exterior. 
¾ Security cameras with full unobstructed view of:  

o the retail sales area  
o any product storage area  
o both the interior and exterior of all store entrances/exits.  

¾ Must post a written notice in the retail sales area informing their patrons that 
video surveillance is being used on the premises. This notice must be visible at 
all times.  

¾ The video surveillance camera(s) must be active and recording at all times, 
including when your store is not open for business.  

¾ Licensees must store security camera footage for at least 30 days after 
recording.  

 
As part of the municipal submission, detailed drawings have been included that 
highlight the above key features. These drawings were also provided to the LCRB within 
the cannabis application.  
 
When final inspection occurs by the provincial cannabis inspector, these details will be 
verified as implemented prior to issuing a non-medical cannabis retail license.  
 
 
SECURITY & DESIGN 
 
THC Canada has secured 392 square feet of space located at 115-4368 Main Street. 
Upon receiving an approval in principal letter from the LCRB, the proposed licensee will 
undertake a purpose-built renovation for a non-medical cannabis retail store. As part of 
this renovation, THC will be building key elements into their space that either meet or 
exceed the LCRB provincial requirements as well as contemplate design and aesthetic 
that is in keeping with the expectations of the community and the RMOW.  
 
 

 
2 LCRB Terms and Conditions Manual – Security Requirements Page 14 
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AUDIBLE ALARM 
 
THC Canada has a pending security contract in place Alarm Max.3 Upon receiving a 
success approval, the third-party security monitoring company will be responsible for 
round the clock site monitoring for both intruder and fire safety, per the province 
requirements. Additionally, the third-party monitoring company will be able to detect 
motion/ intruders and glass breaks. The company is available to assist staff during an 
emergency.   
 
LOCKS 
 
All exterior doors will have three-point locking mechanisms in place. There will be a 
security gate door installed at the main entrance. Additionally, there will be security 
mesh built into the glass to enhance security measures and to mitigate glass breaks and 
ultimately theft. The mesh is being proposed so as not to detract from the visual 
aesthetic of the property but continue to promote the Whistler community aesthetic 
while adhering to the protocols required of a licensee by the province.  
 
All interior product cases will be secured and locked at all times. These locks are 
accessible by staff only, and must be unlocked by a team member in order to gain 
access to products. When not in use the cabinetry always remains locked.  

 
STORAGE 
 
In addition to the product cases as noted above, THC Canada will have product 
inventory located within the back secured storage room. This is an employee only area 
and always remains locked. When the licensee receives deliveries from the province, 
the new inventory will be immediately placed within the secured storage room. Staff will 
then manage and distribute the inventory from this area as needed.  
  
SIGNAGE 
 
The LCRB requires licensees to post a public awareness poster. This mandatory poster 
highlights cannabis safety and brings awareness to those shopping within the store. It 
must be posted within a prominent location. 4 THC Canada will be at minimum placing 
the mandatory poster within their establishment. They have a designated foyer with 
bench seating and information television area that welcomes guests. Within this area 
they envision placing the mandatory poster.  In addition to this minimum requirement, 
they will have additional signage. Specifically,  

 
3 Security company website  
4  Mandatory posters and signage visual 
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¾ 19 years signage: posted on the main access door, this sign will outline no 
guests under the age of 19 will be permitted  

¾ Security Camera signage: Upon guest entry, it will be indicated to guests there 
are security cameras recording on the premises 

¾ 2 pieces of ID signage: Located at the main service area, if ID is being 
requested, guest must show at minimum 2 pieces of ID. If a guest can not 
produce the ID, they will not be permitted to remain.  

 
Signage is just one factor used to communicate with guests. THC Canada also prides 
itself on its enhanced policy and procedure protocols. THC trains their team to 
communicate direct one on one with guests. This allows for further security with 
respect to age verification requirements when shopping within the store and intoxicated 
patrons who are not permitted to remain. These are key security protocols are in place 
to ensure no minors gain access to cannabis products.  
 
SECURITY CAMERAS 
 
THC Canada has made provisions to install security cameras throughout the business.  
Specifically, and as outlined within the detailed floor plans, ten cameras will be located 
within the interior service area to ensure all aspects of the space have coverage. There 
will be two cameras positioned on the exterior. One at the main public entrance as well 
as one via the rear door exterior per LCRB requirements. For a total of total of thirteen 
cameras. 
 
The main security system will be located within the back staff / storage area. The 
equipment will store footage for a 30-day period.  
 
Staff will be able to view the security footage in real time from the TV monitor located 
within the staff area. This will assist staff with understanding who is in the store at any 
given period and will support the LCRB criteria for visual sight lines from retail service 
area where guests pay.  
 
SUMMARY 
 
Per this overview THC Canada has clearly demonstrated their commitment to construct 
a robust commercial retail unit that far exceeds the provincial security requirements.  
 
Security features are being proposed to be built into the space in a thoughtful and non-
intrusive way, where guests should feel welcomed and safe.  Focused on community, 
social wellbeing and providing an enhanced shopping experience for guests, THC 
Canada has adapted the strict underlying provincial security criteria into a fit and finish 
that will feel open, warm and inviting to its shoppers.  
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March 2nd, 2023 
Dear Neighbour, 
 
THC Canada is connecting with the community in advance of opening a proposed retail cannabis 
store at #115 - 4368 Main Street in the Village North. As a local BC cannabis company, we wanted 
to ensure we are actively engaging our community in the vicinity of the proposed store before 
proceeding.  
 
About THC Canada 
THC is a BC based cannabis retail company currently operating in Vancouver, that puts social 
responsibility, environmental stewardship, and legal compliance front and centre in everything we do. 
Our leadership team is comprised of professionals across a variety of industries who have a track 
record of success based on a strong commitment to our people, our community, and to compliant 
operations. 
 
Our Commitment  
We believe in partnering with communities and commit to engaging in active and ongoing consultation 
to ensure we continue to educate and involve the local stakeholders, and the First Nations 
communities we proudly serve. As many of our employees will come from Whistler, we believe in 
putting people first and in creating a supportive working environment by investing in employee housing, 
professional development opportunities, and good management practices. We know that 
knowledgeable, well-trained and community-minded staff are the cornerstone of a successful cannabis 
retail store. In support of creating positive outcomes for the people and communities in which THC 
operates, we are committed to inclusive hiring practices, living wages and strong benefits packages, 
as well as ongoing products, systems and compliance training. 
 
Proposed Store Information 
THC represents a community-minded, full-service health & wellness model focused on ensuring a 
legendary retail experience.  Our proposed store located #115 - 4368 Main Street will feature a clean, 
modern design that will complement the surrounding local businesses, and reinforce Whistler’s 
mountain community character. Safety and regulatory compliance are important to the success of a 
cannabis retail store, and we design our operations to the strictest standards of the Cannabis Act and 
Cannabis Control and Licensing Regulations. THC is committed to ensuring our retail cannabis stores 
not only meet but exceed the regulations set by the federal government, the province and the 
municipality.   
 
We believe THC will also create a number of positive outcomes for the community. Financial impacts 
in the local area will be realized through our commitment to sourcing out local service providers to help 
build and operationalize the proposed retail store; as well as through contributions by way of property 
taxes and licensing fees which will help strengthen local economic development and commercial 
diversity.  
 
To find out more about THC and the values that drive us, visit thccanada.ca. We appreciate your 
feedback, and if you have any questions or comments, please contact us at business@thccanada.ca 
 
Sincerely, 
 
Andrew Gordon 
Chief Growth Officer | THC Canada | business@thccanada.ca 
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Our commitment
THC is a private cannabis retailer headquartered in
Vancouver, British Columbia.

We represent a community minded, culture-driven retail
model focused on creating a Legendary retail experience.

THC believes in partnering with our community, and is
committed to active and ongoing consultation to ensure
we are aligned with the values of our stakeholders.

THC believes in putting people first and strives to create
a supportive working environment by investing in employee
education, professional development and good management
practices.













THC CANADA

Retail Approach
THC Canada is widely known as the most iconic cannabis store in the
country, and was recently awarded Best Independent Retail Brand
in Canada for the second year in a row (ADCANN, 2021 & 2022). Our
retail design and services provide an unparalleled shopping experience
in a stunning modern environment, with knowledgeable staff, and an
expertly curated craft cannabis menu.
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Renan Petri Teija Gladson Nick Naresh

Nick Naresh is a key member of the THC family as THC’s 
Community Director and has been in the industry since its 
medical era. Nick takes deep pride in educating consumers 
about cannabis at a scholarly level with a focus on the 
aspects of solventless extraction.

With over fifteen years of customer service experience 
Teija brings gold standard customer relations to the team. 
A passionate cannabis advocate since 2012, Teija uses 
her extensive product knowledge and customer service 
background to lead training programs and integrate 
new hires.

TrainingGeneral Manager Community

Renan, born in Brazil came to Canada in 2016 to follow his 
passion and pursue his dream of working in the Cannabis 
industry. Renan is the general manager and procurement 
lead for THC, in Vancouver, drawing on his strong 
background in business, market research, and operations. 
Renan has been proudly working with THC since our 
opening as a licensed retailer in 2020.

Leadership Team - Operations
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March 2nd, 2023 
Dear Neighbour, 
 
THC Canada is connecting with the community in advance of opening a proposed retail cannabis 
store at #115 - 4368 Main Street in the Village North. As a local BC cannabis company, we wanted 
to ensure we are actively engaging our community in the vicinity of the proposed store before 
proceeding.  
 
About THC Canada 
THC is a BC based cannabis retail company currently operating in Vancouver, that puts social 
responsibility, environmental stewardship, and legal compliance front and centre in everything we do. 
Our leadership team is comprised of professionals across a variety of industries who have a track 
record of success based on a strong commitment to our people, our community, and to compliant 
operations. 
 
Our Commitment  
We believe in partnering with communities and commit to engaging in active and ongoing consultation 
to ensure we continue to educate and involve the local stakeholders, and the First Nations 
communities we proudly serve. As many of our employees will come from Whistler, we believe in 
putting people first and in creating a supportive working environment by investing in employee housing, 
professional development opportunities, and good management practices. We know that 
knowledgeable, well-trained and community-minded staff are the cornerstone of a successful cannabis 
retail store. In support of creating positive outcomes for the people and communities in which THC 
operates, we are committed to inclusive hiring practices, living wages and strong benefits packages, 
as well as ongoing products, systems and compliance training. 
 
Proposed Store Information 
THC represents a community-minded, full-service health & wellness model focused on ensuring a 
legendary retail experience.  Our proposed store located #115 - 4368 Main Street will feature a clean, 
modern design that will complement the surrounding local businesses, and reinforce Whistler’s 
mountain community character. Safety and regulatory compliance are important to the success of a 
cannabis retail store, and we design our operations to the strictest standards of the Cannabis Act and 
Cannabis Control and Licensing Regulations. THC is committed to ensuring our retail cannabis stores 
not only meet but exceed the regulations set by the federal government, the province and the 
municipality.   
 
We believe THC will also create a number of positive outcomes for the community. Financial impacts 
in the local area will be realized through our commitment to sourcing out local service providers to help 
build and operationalize the proposed retail store; as well as through contributions by way of property 
taxes and licensing fees which will help strengthen local economic development and commercial 
diversity.  
 
To find out more about THC and the values that drive us, visit thccanada.ca. We appreciate your 
feedback, and if you have any questions or comments, please contact us at business@thccanada.ca 
 
Sincerely, 
 
Andrew Gordon 
Chief Growth Officer | THC Canada | business@thccanada.ca 
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The Resort Municipality of Whistler 
4325 Blackcomb Way,  
Whistler BC 
 
Re: Security Outline, Non-Medical Cannabis Retail Store – THC Canada Whistler 
Address: Unit 115 - 4368 Main St Whistler BC 
 
SUMMARY 
 
The Resort Municipality of Whistler (RMOW) issued policy G-27, Cannabis Retail Policy. 
As part of the municipality’s approach to permit cannabis retail stores within Whistler, 
this security outline addresses the requirements of proposed licensees. Specifically, the 
licensees are required to outline their security plans per section 5.2b. of the Evaluation 
Criteria as well demonstrate security compliance with respect to the Liquor Cannabis 
Regulation Branch (LCRB) requirements per the Temporary Use Permit Checklist, noted 
in Schedule 2 of the RMOWs policy. 
 
BACKGROUND 
 
THC Canada has retained Thrive Liquor & Cannabis Advisors to review floor plans and 
prepare this report to address the RMOW’s issued policy under G-27 that demonstrates 
how THC Canada will meet or exceed the LCRB security requirements. Thrive Advisors 
has been working within the hospitality industry since 2003 and specializes in strategic 
consulting with licensee retail store operators, agents, and manufacturers for the 
purposes of liquor and cannabis licensing. We work on behalf of our clients to facilitate 
the licensing process with both local governments and provincial regulatory bodies, 
across Canada and into some US states. 1 
 
 
 
 
 
 

 
1 www.thriveadvisors.ca  
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PROVINCE REQUIREMENTS 
 
As outlined within the LCRB Terms and Conditions Manual for non-medical cannabis 
retail store operators2  the licensee will be required, at minimum, to implement the 
following security requirements once approved:  
¾ An audible intruder alarm system monitored by a third-party  
¾ An audible fire alarm system monitored by a third-party  
¾ Lockable retail display cases  
¾ Locked storage area  
¾ Secured perimeter door locks.  
¾ No cannabis and/or accessories are permitted to be seen from the exterior. 
¾ Security cameras with full unobstructed view of:  

o the retail sales area  
o any product storage area  
o both the interior and exterior of all store entrances/exits.  

¾ Must post a written notice in the retail sales area informing their patrons that 
video surveillance is being used on the premises. This notice must be visible at 
all times.  

¾ The video surveillance camera(s) must be active and recording at all times, 
including when your store is not open for business.  

¾ Licensees must store security camera footage for at least 30 days after 
recording.  

 
As part of the municipal submission, detailed drawings have been included that 
highlight the above key features. These drawings were also provided to the LCRB within 
the cannabis application.  
 
When final inspection occurs by the provincial cannabis inspector, these details will be 
verified as implemented prior to issuing a non-medical cannabis retail license.  
 
 
SECURITY & DESIGN 
 
THC Canada has secured 392 square feet of space located at 115-4368 Main Street. 
Upon receiving an approval in principal letter from the LCRB, the proposed licensee will 
undertake a purpose-built renovation for a non-medical cannabis retail store. As part of 
this renovation, THC will be building key elements into their space that either meet or 
exceed the LCRB provincial requirements as well as contemplate design and aesthetic 
that is in keeping with the expectations of the community and the RMOW.  
 
 

 
2 LCRB Terms and Conditions Manual – Security Requirements Page 14 
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AUDIBLE ALARM 
 
THC Canada has a pending security contract in place Alarm Max.3 Upon receiving a 
success approval, the third-party security monitoring company will be responsible for 
round the clock site monitoring for both intruder and fire safety, per the province 
requirements. Additionally, the third-party monitoring company will be able to detect 
motion/ intruders and glass breaks. The company is available to assist staff during an 
emergency.   
 
LOCKS 
 
All exterior doors will have three-point locking mechanisms in place. There will be a 
security gate door installed at the main entrance. Additionally, there will be security 
mesh built into the glass to enhance security measures and to mitigate glass breaks and 
ultimately theft. The mesh is being proposed so as not to detract from the visual 
aesthetic of the property but continue to promote the Whistler community aesthetic 
while adhering to the protocols required of a licensee by the province.  
 
All interior product cases will be secured and locked at all times. These locks are 
accessible by staff only, and must be unlocked by a team member in order to gain 
access to products. When not in use the cabinetry always remains locked.  

 
STORAGE 
 
In addition to the product cases as noted above, THC Canada will have product 
inventory located within the back secured storage room. This is an employee only area 
and always remains locked. When the licensee receives deliveries from the province, 
the new inventory will be immediately placed within the secured storage room. Staff will 
then manage and distribute the inventory from this area as needed.  
  
SIGNAGE 
 
The LCRB requires licensees to post a public awareness poster. This mandatory poster 
highlights cannabis safety and brings awareness to those shopping within the store. It 
must be posted within a prominent location. 4 THC Canada will be at minimum placing 
the mandatory poster within their establishment. They have a designated foyer with 
bench seating and information television area that welcomes guests. Within this area 
they envision placing the mandatory poster.  In addition to this minimum requirement, 
they will have additional signage. Specifically,  

 
3 Security company website  
4  Mandatory posters and signage visual 
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¾ 19 years signage: posted on the main access door, this sign will outline no 
guests under the age of 19 will be permitted  

¾ Security Camera signage: Upon guest entry, it will be indicated to guests there 
are security cameras recording on the premises 

¾ 2 pieces of ID signage: Located at the main service area, if ID is being 
requested, guest must show at minimum 2 pieces of ID. If a guest can not 
produce the ID, they will not be permitted to remain.  

 
Signage is just one factor used to communicate with guests. THC Canada also prides 
itself on its enhanced policy and procedure protocols. THC trains their team to 
communicate direct one on one with guests. This allows for further security with 
respect to age verification requirements when shopping within the store and intoxicated 
patrons who are not permitted to remain. These are key security protocols are in place 
to ensure no minors gain access to cannabis products.  
 
SECURITY CAMERAS 
 
THC Canada has made provisions to install security cameras throughout the business.  
Specifically, and as outlined within the detailed floor plans, ten cameras will be located 
within the interior service area to ensure all aspects of the space have coverage. There 
will be two cameras positioned on the exterior. One at the main public entrance as well 
as one via the rear door exterior per LCRB requirements. For a total of total of thirteen 
cameras. 
 
The main security system will be located within the back staff / storage area. The 
equipment will store footage for a 30-day period.  
 
Staff will be able to view the security footage in real time from the TV monitor located 
within the staff area. This will assist staff with understanding who is in the store at any 
given period and will support the LCRB criteria for visual sight lines from retail service 
area where guests pay.  
 
SUMMARY 
 
Per this overview THC Canada has clearly demonstrated their commitment to construct 
a robust commercial retail unit that far exceeds the provincial security requirements.  
 
Security features are being proposed to be built into the space in a thoughtful and non-
intrusive way, where guests should feel welcomed and safe.  Focused on community, 
social wellbeing and providing an enhanced shopping experience for guests, THC 
Canada has adapted the strict underlying provincial security criteria into a fit and finish 
that will feel open, warm and inviting to its shoppers.  



 

 

 
 

























 

 

 

March 10, 2023                                         By EMAIL 

 
The Resort Municipality of Whistler 
4325 Blackcomb Way,  
Whistler BC 
 
Re: Security Outline, Non-Medical Cannabis Retail Store – THC Canada Whistler 
Address: Unit 115 - 4368 Main St Whistler BC 
 
SUMMARY 
 
The Resort Municipality of Whistler (RMOW) issued policy G-27, Cannabis Retail Policy. 
As part of the municipality’s approach to permit cannabis retail stores within Whistler, 
this security outline addresses the requirements of proposed licensees. Specifically, the 
licensees are required to outline their security plans per section 5.2b. of the Evaluation 
Criteria as well demonstrate security compliance with respect to the Liquor Cannabis 
Regulation Branch (LCRB) requirements per the Temporary Use Permit Checklist, noted 
in Schedule 2 of the RMOWs policy. 
 
BACKGROUND 
 
THC Canada has retained Thrive Liquor & Cannabis Advisors to review floor plans and 
prepare this report to address the RMOW’s issued policy under G-27 that demonstrates 
how THC Canada will meet or exceed the LCRB security requirements. Thrive Advisors 
has been working within the hospitality industry since 2003 and specializes in strategic 
consulting with licensee retail store operators, agents, and manufacturers for the 
purposes of liquor and cannabis licensing. We work on behalf of our clients to facilitate 
the licensing process with both local governments and provincial regulatory bodies, 
across Canada and into some US states. 1 
 
 
 
 
 
 

 
1 www.thriveadvisors.ca  
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PROVINCE REQUIREMENTS 
 
As outlined within the LCRB Terms and Conditions Manual for non-medical cannabis 
retail store operators2  the licensee will be required, at minimum, to implement the 
following security requirements once approved:  
 An audible intruder alarm system monitored by a third-party  
 An audible fire alarm system monitored by a third-party  
 Lockable retail display cases  
 Locked storage area  
 Secured perimeter door locks.  
 No cannabis and/or accessories are permitted to be seen from the exterior. 
 Security cameras with full unobstructed view of:  

o the retail sales area  
o any product storage area  
o both the interior and exterior of all store entrances/exits.  

 Must post a written notice in the retail sales area informing their patrons that 
video surveillance is being used on the premises. This notice must be visible at 
all times.  

 The video surveillance camera(s) must be active and recording at all times, 
including when your store is not open for business.  

 Licensees must store security camera footage for at least 30 days after 
recording.  

 
As part of the municipal submission, detailed drawings have been included that 
highlight the above key features. These drawings were also provided to the LCRB within 
the cannabis application.  
 
When final inspection occurs by the provincial cannabis inspector, these details will be 
verified as implemented prior to issuing a non-medical cannabis retail license.  
 
 
SECURITY & DESIGN 
 
THC Canada has secured 392 square feet of space located at 115-4368 Main Street. 
Upon receiving an approval in principal letter from the LCRB, the proposed licensee will 
undertake a purpose-built renovation for a non-medical cannabis retail store. As part of 
this renovation, THC will be building key elements into their space that either meet or 
exceed the LCRB provincial requirements as well as contemplate design and aesthetic 
that is in keeping with the expectations of the community and the RMOW.  
 
 

 
2 LCRB Terms and Conditions Manual – Security Requirements Page 14 



P a g e  | 3	
 

 

 
AUDIBLE ALARM 
 
THC Canada has a pending security contract in place Alarm Max.3 Upon receiving a 
success approval, the third-party security monitoring company will be responsible for 
round the clock site monitoring for both intruder and fire safety, per the province 
requirements. Additionally, the third-party monitoring company will be able to detect 
motion/ intruders and glass breaks. The company is available to assist staff during an 
emergency.   
 
LOCKS 
 
All exterior doors will have three-point locking mechanisms in place. There will be a 
security gate door installed at the main entrance. Additionally, there will be security 
mesh built into the glass to enhance security measures and to mitigate glass breaks and 
ultimately theft. The mesh is being proposed so as not to detract from the visual 
aesthetic of the property but continue to promote the Whistler community aesthetic 
while adhering to the protocols required of a licensee by the province.  
 
All interior product cases will be secured and locked at all times. These locks are 
accessible by staff only, and must be unlocked by a team member in order to gain 
access to products. When not in use the cabinetry always remains locked.  

 
STORAGE 
 
In addition to the product cases as noted above, THC Canada will have product 
inventory located within the back secured storage room. This is an employee only area 
and always remains locked. When the licensee receives deliveries from the province, 
the new inventory will be immediately placed within the secured storage room. Staff will 
then manage and distribute the inventory from this area as needed.  
  
SIGNAGE 
 
The LCRB requires licensees to post a public awareness poster. This mandatory poster 
highlights cannabis safety and brings awareness to those shopping within the store. It 
must be posted within a prominent location. 4 THC Canada will be at minimum placing 
the mandatory poster within their establishment. They have a designated foyer with 
bench seating and information television area that welcomes guests. Within this area 
they envision placing the mandatory poster.  In addition to this minimum requirement, 
they will have additional signage. Specifically,  

 
3 Security company website  
4  Mandatory posters and signage visual 
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 19 years signage: posted on the main access door, this sign will outline no 
guests under the age of 19 will be permitted  

 Security Camera signage: Upon guest entry, it will be indicated to guests there 
are security cameras recording on the premises 

 2 pieces of ID signage: Located at the main service area, if ID is being 
requested, guest must show at minimum 2 pieces of ID. If a guest can not 
produce the ID, they will not be permitted to remain.  

 
Signage is just one factor used to communicate with guests. THC Canada also prides 
itself on its enhanced policy and procedure protocols. THC trains their team to 
communicate direct one on one with guests. This allows for further security with 
respect to age verification requirements when shopping within the store and intoxicated 
patrons who are not permitted to remain. These are key security protocols are in place 
to ensure no minors gain access to cannabis products.  
 
SECURITY CAMERAS 
 
THC Canada has made provisions to install security cameras throughout the business.  
Specifically, and as outlined within the detailed floor plans, ten cameras will be located 
within the interior service area to ensure all aspects of the space have coverage. There 
will be two cameras positioned on the exterior. One at the main public entrance as well 
as one via the rear door exterior per LCRB requirements. For a total of total of thirteen 
cameras. 
 
The main security system will be located within the back staff / storage area. The 
equipment will store footage for a 30-day period.  
 
Staff will be able to view the security footage in real time from the TV monitor located 
within the staff area. This will assist staff with understanding who is in the store at any 
given period and will support the LCRB criteria for visual sight lines from retail service 
area where guests pay.  
 
SUMMARY 
 
Per this overview THC Canada has clearly demonstrated their commitment to construct 
a robust commercial retail unit that far exceeds the provincial security requirements.  
 
Security features are being proposed to be built into the space in a thoughtful and non-
intrusive way, where guests should feel welcomed and safe.  Focused on community, 
social wellbeing and providing an enhanced shopping experience for guests, THC 
Canada has adapted the strict underlying provincial security criteria into a fit and finish 
that will feel open, warm and inviting to its shoppers.  


